Garbage/Recycling Carts: 

· Carts should be placed by 8:00 am with the lid opening facing the street and the handle facing the house. Please place within 18 inches from the curb or the turnout of your driveway so the automated arm can pick them up.  
· Carts should not be placed within 3 feet of mailboxes, fences, parked cars or other objects including your other garbage/recycling cart.
· Only your cart(s) will be picked up on collection day. No other trash cans will be picked up. Garbage bags or boxes with prepaid stickers attached will be picked up. (See prepaid stickers below for more information.)
· Items cannot be placed on top of the cart(s). All garbage/recycling MUST be inside the cart(s). 
· Do not overfill your cart(s) so that the lid will close properly.  

Bulky Items: Such as table, couch, loveseat, kitchen chair, etc. 

· These items will require a $5.00 prepaid sticker per item.
· Prepaid stickers can be purchased at City Hall. Cost 
· Waste Connections will not pick up any item outside of your garbage or recycling cart if it does not have a prepaid sticker attached.

[bookmark: _GoBack]City Wide Spring Clean Up: The City will hold a spring clean-up event in May each year. More details to come closer to the event. 

Complaints, Missed Collection, or Questions: Call Waste Connections dedicated customer service line at (515) 265-7374. Or City Hall 515-981-9214
						
					
